IN THE UNITED STATES BANKRUPTCY COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION
In re: )  Chapter 11
)
UAL CORPORATION, et al., )  Case No. 02-B-48191
) (Jointly Administered)
Debtors. )

) Honorable Eugene R. Wedoff

ORDER PURSUANT TO SECTION 366 OF THE BANKRUPTCY CODE
DEEMING UTILITIES ADEQUATELY ASSURED OF FUTURE PERFORMANCE
OR, IN THE ALTERNATIVE, ESTABLISHING THE PROCEDURE
FOR DETERMINING ADEQUATE ASSURANCES

Upon the Motion! of the Debtors, seeking entry of an order pursuant to
Section 366 of the Bankruptcy Code deeming utilities adequately assured of future performance
or, in the alternative, establishing the procedure for determining adequate assurances; and it
appearing that the relief requested is essential to the continued operation of the Debtors’
businesses and in the best interest of the Debtors; estates and creditors; and it appearing that this
Court has jurisdiction over this matter pursuant to 28 U.S.C. §§ 157 and 1334; and it appearing
that this proceeding is a core proceeding pursuant to 28 U.S.C. § 157(b)(2)(A) and (O); and it
appearing that venue is proper in this District pursuant to 28 U.S.C. §§ 1408 and 1409; and
adequate notice of the Motion having been given; and it appearing that no other notice need be
given; and after due deliberation and sufficient cause appearing therefor, it is hereby ORDERED
THAT:

1. The Motion is granted.

2. The Debtors shall pay on a timely basis all undisputed invoices for

postpetition utility services rendered by any Utility Company.

1 Capitalized terms used but not defined herein shall have the same meaning as in the Motion.
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3. Absent any further order of this Court, each Utility Company, including
but not limited to each Utility Company contained in Exhibit A to the Motion, is forbidden to
discontinue, alter or refuse service on account of unpaid charges, or discriminate against the
Debtors, or require payment of a deposit or receipt of other security in connection with any
unpaid charges for utility services furnished to the Debtors.

4. Under 11 U.S.C. § 503(b)(1)(A), any undisputed and unpaid postpetition
utility charges constitute actual and necessary expenses of preserving the Debtors’ estates and
entitle the Utility Companies to an administrative expense priority under 11 U.S.C. § 507(a)(1).

5. Within three (3) business days from the date hereof, the Debtors shall
provide notice and a copy of this signed Order to the Utility Companies set forth in Exhibit A to
the Motion. For any Utility Company that may have been omitted from Exhibit A to the Motion,
the Debtors shall promptly provide notice of this Order upon learning of such Utility Company.

6. This Order is without prejudice to the rights of any of the Utility
Companies to request, within twenty (20) days of the date of entry hereof, additional assurances
of payment (the “Additional Assurances Request”).

7. If a Utility Company serves the Debtors’ counsel, as provided in the
Motion, with a written objection to this Order within twenty (20) days of the date of entry hereof,
the objecting Utility Company shall be entitled to file a motion for determination of adequate
assurance of payment of such Utility Company’s postpetition services rendered. Pending
resolution of any such motion, the objecting Utility Company shall be deemed adequately
assured of payment and restrained from discontinuing, altering, or refusing service to the Debtors

on account of unpaid charges for prepetition services.
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8. If a Utility Company makes a timely request for additional assurances
under Section 366 of the Bankruptcy Code that the Debtors believe is reasonable, the Debtors
shall be authorized but not required to comply with such request, as contemplated in the Motion,
without further order of the Court.

9. This Court retains jurisdiction with respect to all matters arising from or
related to the implementation of this Order.

10.  Notwithstanding the possible applicability of Bankruptcy Rules 6004(g),
7062, 9014, or otherwise, the terms and conditions of this Order shall be immediately effective
and enforceable upon its entry.

11.  All time periods set forth in this Order shall be calculated in accordance

with Bankruptcy Rule 9006(a).

ENTERED

Dated: Chicago, Illinois DEC 11 2002
, 2002

EUGENE R. WEDOFF
BANKRUPTCY JUDGE

United States Bankruptcy Judge
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EXHIBIT A
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